
 

 
 

  
 

 

So that you are 
always well treated. 
The AOK-HausarztProgramm for medical care tailored 
to your needs. 

AOK Baden-Württemberg Hausarzt-
Die Gesundheitskasse. Programm 



 

   
    

      
  

   
   

    
 

    

Get the best treatment: with the 
AOK-HausarztProgramm. 

Your general practitioner (GP) surgery is your first 
point of contact for health-related complaints. 
You will receive support there to help you make 
the right decisions concerning your health. 

The aim of the AOK-HausarztProgramm is to 
strengthen the relationship between you and 
your GP – by providing more time for personal 
consultation and even higher-quality treatment. 

Exclusively and free of charge for all persons insured 
with AOK 



 
 

 

  
     
   

      
  

    
 

    
     

  
  

   
  

 
      

    
 

    
   

    
 

 
    

   
   

This is how you can find GP sur-
geries in your area that participate 
in the AOK-HausarztProgramm. 

If your GP surgery already participates in the 
AOK-HausarztProgramm, you can register directly. 
Should you not yet have a GP or are looking for 
a participating medical surgery, you can find 
all participating GP surgeries in your area at 
hausarzt-suche.de or medi-arztsuche.de. 

Of course, the AOK KundenCenter (AOK customer 
centre) in your area will also be glad to be of 
assistance if you have any questions about the 
AOK-HausarztProgramm. 

So your GP surgery can provide 
you with even more personalised 
advice and better treatment. 

With the AOK-HausarztProgramm, we create 
the best conditions for optimal medical care. 
The doctors participating in the programme are 
always up to date with the latest scientific 
developments thanks to regular training and 
further education. 

Your treatment is tailored to your personal situ-
ation. After a detailed discussion and a physical 
examination, the GP will plan your treatment 
together with you. The focus is on you as a person – 
your wishes, needs and fears as well as your 
personal situation. If necessary, you will be 
referred to the right specialists for further diag-
nostics or for additional therapy. 

https://medi-arztsuche.de
https://hausarzt-suche.de


  
   

  
  

    
     

 

  

    
 

  
 

   
   

     
 

 
   

   

    
     

   

How it works: 

• Find out which GP surgeries in your 
area participate in the AOK-Haus-
arztProgramm – from your AOK or at 
hausarzt-suche.de or 
medi-arztsuche.de. 

• Make an appointment at one of 
these GP surgeries and register for 
the AOK-HausarztProgramm there 

• You will receive a welcome letter from 
your AOK with information on when 
your enrolment will commence 

• From this point on, you should always 
seek the advice of your GP first in all 
health-related matters* 

*In an emergency, you can of course go directly to any other 
doctor or to the organised emergency services. This also 
applies to emergency care outside Baden-Würtemberg 
or while on holiday. 

Would you like even more benefits? Then it’s 
best to also opt for the AOK-FacharztProgramm. 

Your doctors participating in the AOK-Hausarzt-
Programm will be glad to be of assistance and 
can also register you directly. In addition, the AOK 
is happy to help as usual – by phone, digitally 
and at the AOK customer centres. 

https://medi-arztsuche.de
https://hausarzt-suche.de


 

     
    

    

     

    
 

      
  

   
    
  

    
 

     
  

 

     
  

     

The advantages of the AOK-
HausarztProgramm at a glance. 

• Higher quality of treatment, as your GP is 
always up to date with the latest medical 
knowledge and is familiar with your treatment 

• More time for personal consultation 

• Your treatment is better managed through close 
networking with treating medical specialists 

• Advice on a lifestyle that protects your health 
as well as the climate 

• You can take advantage of the annual 
‘Check-up 35’ health examination with 
additional laboratory tests 

• Many discounted medicines are available 
to you without copayment 

• Reimbursement of the costs of non-prescription 
medicines from pharmacies for persons 
insured with AOK aged between 12 and 17* 

• ‘AOK Check-up 18+’ is a free health check-up 
to identify any medical risks for persons 
insured with AOK aged between 18 and 34 

*When prescribed by doctors participating in the AOK-Hausarzt-
Programm. 
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AOK Baden-Württemberg is 
always close by. 
As a health insurance provider, we take care of 
each customer personally and cater individually 
to your specific needs. That’s why you can reach us 
any time in the way that’s best for you. Our digital 
services and how to contact us: 

AOK-KundenCenter 
near you 

+49 (0)711 76 16 19 23 
available by phone 
24/7 

Meine AOK 
as app and online 

Social media 
Facebook, LinkedIn, 
Instagram 

Make an appointment 
at aok.de/bw/termin 

aok.de/bw/digitalberatung 
online and via video 
consultation 

aok.de/bw 
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AOK Baden-Württemberg 
Die Gesundheitskasse. 


