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AOK Baden-Württemberg

Everything for integrated care and
consultation:
aok-bw.de/facharztprogramm

And this is how you participate in 
the AOK Specialist Programme:

In order to participate in the AOK Specialist Programme, you 
have to be enrolled in the AOK Family Doctor Programme. 
Your family doctor refers you to the specialist in any case. 
That, too, is at no charge to you as an AOK member.  
You can find out at haus-arztsuche.de and at  
medi-artztsuche.de, which family doctors and  
specialists near you work with us.

Once you are participating in the AOK Specialist Programme, 
if you have health problems, you should only see specialists 
who participate in the programme.* This ensures that you  
will be able to take advantage of the benefits of the AOK 
Specialist Programme.
* Does not apply to emergencies or outside of Baden-Wuerttemberg  
	 (while on vacation, for example).

With 230 AOK Customer Centres

At the toll-free number 0800 2652965

On our website at aok-bw.de

By e-mail to info@bw.aok.de

On Facebook at facebook.com/aok.bw

On Twitter at twitter.com/aok_bw

The AOK in Baden-Wuerttemberg

The AOK Specialist Programme.
For integrated treatment
that is even better
tailored to you. 

AOK Baden-Württemberg



•	 Your treatment is always state-of-the-art medicine,  
	 because all participating specialists take regular advanced 
	 training

•	 Because your family doctor and specialist work together, 
	 the treatment is always integrated and tailored to your 
	 personal needs

•	 You get an appointment within two weeks

•	 In urgent cases you get an appointment with your  
	 specialist on the same day, within three days for  
	 psychotherapists

•	 Doctor’s office waiting times of 30 minutes maximum

•	 As a working person, you may take advantage of  
	 evening office hours once a week until 8:00 p.m.

•	 Many discounted medicines are without copayment  
	 for you

By the way: Even if you do not currently have an  
acute illness, participation in the AOK Specialist  
Programme is worthwhile so that in the event of a  
problem you will receive the best possible care.

Overview of all your benefits:

All-round best care with the 
AOK Specialist Programme.

Whether the complaints are acute or chronic, every  
patient wants medical care that helps him as quickly and  
in as targeted away as possible. That’s why we offer you  
integrated care that is tailored to your individual 
needs in our AOK Specialist Programme.

Not only do you get appointments with specialists 
more quickly, your family doctor also works closely 
with the specialists. Together they sort out all the impor-
tant questions related to your treatment and thus avoid,  
for example, unnecessary duplicate examinations, hospital  
stays or complications with medications.

All in all, your specialist can take more time with you this 
way and can discover exactly what the causes of your  
medical problems are. And this at the top medical level:  
Because all the specialists who work with AOK, treat you 
according to current, scientifically confirmed guidelines.

The AOK Specialist Programme comprises the  
following medical specialities*:

•	 Cardiology for heart and cardiovascular diseases

•	 Gastroenterology for gastrointestinal disorders

•	 Psychiatry, neurology and psychotherapy for diseases  
	 of the nerves and the mind

•	 Orthopaedics/rheumatology for diseases of the  
	 locomotor or the musculoskeletal system and for  
	 systemic inflammatory rheumatic diseases

•	 Urology for diseases of the urogenital tract

•	 Diabetology for care of type 1 and type 2 diabetics  
	 and diabetes during pregnancy

Other speciality areas will be added.

Exclusive and free of charge to all AOK members.  
Do you still have questions? We are happy to serve  
you at the AOK Customer Centre in your area and  
at 0800 2652965.

* It is not necessary to enrol for the individual areas of specialization:  
	 With participation in the AOK Specialist Programme, all the speciality  
	 areas listed are available to you from the start and as needed.


